Fetles Family Chiropractic

11555 South Harlem Ave., Suite C
Worth, IL 60482

INSURANCE REGULATIONS

These office policies will enable us to keep patient accounts current and
bring awareness to understanding eligibility and benefits.

Office policies include:

e After your initial visit, your eligibility and chiropractic benefits will be
given. Please note that it will not be a guarantee of payment from the
insurance company.

e All co-pays will be due at the time of service, unless other arrangements
have been made.

e Ifyou have an outstanding balance of over 90 days and you need to
make another appointment, at least half of that balance will need to be
paid. The remainder will be due within an additional 30 days. Failure
to do so will result in our computer system automatically putting the
account into collections.

If you have any questions, please feel free to speak to Wanda Srebalus at
Integrated Health Care, our billing service, at 708/468-4072 ext. 823 or Fefles
Family Chiropractic at 708/671-1444. We will make every effort to inform
you of any account changes or insurance denials.
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